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Experience

Auburn University Office of the Provost
April 2007 - present
Auburn University, AL 36849-5606
Executive Assistant to the Provost, Personnel
Responsibilities include oversight for all tenure track and non-tenure track faculty recruitment, hiring, employee relations, classification and compensation, compliance with state and federal employment laws, and guidance and assistance to colleges and schools in the interpretation of human resource policies and procedures for university employees.
Auburn University Libraries
December 1990 – March 2007
Auburn University, AL 36849-5606
Human Resource Specialist III
Managed the human resource functions for Auburn University Libraries. Responsibilities included managing faculty recruitment/search process, hiring and orientation of new employees, acting as benefit liaison, coordinating and scheduling staff development programs, advising in employee relations and directing the performance management process, overseeing payroll processing, ensuring compliance with state and federal employment laws and keeping abreast of recent laws/trends, and assisting in strategic planning as part of the library administrative leadership group.
NBD Highland Park Bank 
August 1985 - October 1989
Highland Park, IL 60035
Human Resource Assistant
Provided assistance and technical support for overall bank personnel administration. Duties included payroll (reconciliation and processing), coordination of benefits, recruitment and orientation of nonexempt employees, counseling, preparation of computer reports for Affirmative Action purposes. 

KD Typing
June 1982 - June 1985
Blacksburg, VA 24060
Word Processing – Self-Employed
Word processing included theses, dissertations, books, and reports for students, organizations and faculty at Virginia Tech.
Physics Department
April 1976 - April 1980
Ohio University,  Athens, OH 45701
Department Secretary
Provided administrative support for 21 faculty; supervised student workers.
Philosophy Department 
September 1975 - April 1976
Ohio University, Athens, OH 45701
Department Secretary
Provided administrative support for 12 faculty.

Prudential Insurance Company
December 1973 - September 1974
Farmington, CT 06035
Insurance Clerk
Processed payments

Munster Journal/Sun Newspaper
1970 - 1973 (summers during college)
Lansing, IL 60439
Various newspaper positions
Proofreading, typing articles, marking up advertisements for display.

Education


Xavier University, Cincinnati, Ohio - B.A., Sociology, 1974 
Ohio University, Athens, Ohio - M.S., Environmental Science, 1975

Associations & Committees
American Library Association (ALA), 1997-2007
ALA-Allied Professional Association invited focus group participant, January 2005
ALA - Library Administration and Management Association (LAMA), 1998-present

ALA - Library Support Staff Interests Round Table (LSSIRT), 2003-2007
ALA - LAMA Economic Status and Staff Welfare Committee, 1999- 2004; Chair, 2001-2003

ALA - LAMA Economic Status and Staff Welfare Committee Program Chair, 2001; 2004

ALA-LAMA Special Conferences and Programs Committee 2003-2007
ALA - LAMA Human Resource Division (HRD) Chair-Elect, 2003-2004

ALA - LAMA HRD Chair, 2004-2005

ALA - LSSIRT Nominating Committee, 2004-2005
ALA - Co-moderator Association of College and Research Libraries (ACRL) Personnel Discussion Group, 2000-2001

Invited delegate to ALA Congress on Professional Education (COPE), May 2003.

Southeastern Library Association (SELA), 2000-2007
Alabama Library Association (ALLA), 1994-2007
ALLA - Paraprofessional Round Table (PART), 1994-2007
ALLA - Poster Session Coordinator, 2001-2007
ALLA - Chairperson, PART Cash Grant Award, 1995-1996

ALLA - PART Secretary, 2004-2006
SOLINET Outstanding Library Program Awards Judge 2004

Auburn University Committees/Searches:

AU Human Resource Development Committee, 1991-1998
AU Leave Bank Task Force, 1995-1996

AU Administrative/Professional Welfare Committee, 1996-1999

AU Administrative/Professional Handbook Committee, 1996-1999

AU Fun Day Committee, 1998-present

AU Minority Recruitment & Retention Representative Council, 2000-2002

AU HR Compensation/Classification Project Committee, 2003-present

AU HR Performance Management Committee, 2004-present

AU Administrative/Professional Grievance Committee, 2004-present

Served as member of various AU Search Committees (HR Compensation Specialist, HR Manager Compensation, Multicultural Affairs Associate, Multicultural Affairs Coordinator)

Presentations

Alabama Library Association, Panel Presentation: “Career Ladders Increasing Staff Development Opportunities”. Birmingham, April 2000.
American Library Association Poster Session: “Advancement At Last: Library Career Ladder Opportunities for Support Staff”. Chicago, July 2000.
Southeastern Library Association, Panel Presentation: “Promotional Opportunities Through Career Ladder Advancement”. Jekyll Island, October 2000.
SOLINET Presentation: “Help Wanted: Models for Recruiting and Retaining Staff”. Atlanta, May 2001.
American Library Association, Panel Presentation: “Libraries Developing Career Pathways:  how to begin, how to implement, different perspectives”. San Francisco, June 2001.
SOLINET Presentation: “Career Ladder Opportunities for Paraprofessional Library Staff”. Atlanta, May 2002.
American Library Association, Panel Presentation: “You’re Hired! ….But How Long Will You Stay? Pathways for Retention”. Atlanta, June 2002.

University of Alabama Invited Presentation: “Design and Implementation of a Library Career Ladder”. University of Alabama, Tuscaloosa, October 2003.

Southern Region College and University Personnel Association Conference Presentation: “Developing and Implementing a Library Career Ladder: A Success Story”. Ashville, NC, May 2004.

Clemson University Invited Presentation: “Developing and Implementing a Library Career Ladder: A Success Story”. Clemson, SC, September 2004.

SOLINET Alabama Users Group Presentation: “A Fresh Approach to Support Staff Training and Development”. Montgomery, AL, October 2004.

American Library Association-Allied Professional Association invited Webcast, “Making the Connection:  How Salaries Affect Recruitment in Libraries” April 12, 2005.
Alabama Library Association, Panel Presentation: “Training the Paraprofessional of the Future: New Approaches to Support Staff Training and Development”. Birmingham, AL, April 2005.
Duke University Invited Presentation: "Developing and Implementing a Library Career Ladder: A Success Story". Durham, NC, October 2006.

Publications
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Downer, Sheri, Kerry Ransel and Jack Fitzpatrick. “Auburn University Libraries Career Ladder System Four Years Later: Update, Outcomes and Lessons Learned”, Technical Services Quarterly, Vol. 22, Number 3, 2005.
Ransel, Kerry, Jack Fitzpatrick and John Chrastka. “Membership Drive Success: ALA/Alabama's Support Staff Pilot Initiative”, The Southeastern Librarian, Vol. 54, Number 3, 2006.
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