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I.
CAREER GOALS AND PROFESSIONAL OBJECTIVES

Through the use of communication and advanced technolo​gy, solve problems of professional practice present in pharmacy and relat​ed health care professions.  Apply systems approach to insure that stated objectives are achieved in a comprehensive and effective manner.  Through collaboration with other professionals, pursue projects which will create and transmit drug knowledge needed by the public.

II.
PROFESSIONAL EDUCATION

A.
Master of Science in Instructional Systems Technology, Indiana University, (August 1977).

B.
Bachelor of Arts in Psychology and Communication Through Media (dual major), University of Maine (May, 1975).

III.
PROFESSIONAL EXPERIENCE

A.
Associate Professor, Department of Pharmacy Care Systems (1995), School of Pharmacy, Auburn University.

B.
Assistant Professor, Department of Pharmacy Care Systems (1990), School of Pharmacy; Adjunct Assistant Professor, Department of Speech Communication, College of Liberal Arts (1991); Associate Member of the Graduate Faculty (1994), Auburn University.

C.
Director of the Office of Instructional Design; Instructor, Department of Pharmacy Care Systems, School of Pharmacy, Auburn University (1979‑1990).

D.
Video Production Specialist, Instructor, Department of Pharmacy Care Systems, School of Pharmacy, Auburn University (1977‑1979).

E.
Graduate Production Assistant, School of Business, Indiana University (1976‑1977).

F.
Audio‑Visual Equipment Specialist, Lecturer I, University of Maine, Farmington, MA (1973‑1976).

G.
Self‑Employed, Electronic Repair Technician, Farmington, Maine (1971‑1973).

H.
US Army Paratrooper, Special Forces, Communication Specialist, Republic of Vietnam, Panama Canal Zone (1969‑1971).

IV.
COURSES TAUGHT

A.
IM 254 Instructional Television Production; Instructional Media Department; University of Maine, Farmington.

B.
HE 262 Household Equipment; Home Economics Department; University of Maine, Farmington.

C.
PCS 471 Professional Communication; Pharmacy Care Systems; Auburn University. (Co-taught with Bruce A. Berger.)

D.
PCS 495 Special Problems; Interpersonal Communication and Computer Topics, Pharmacy Care Systems Department; Auburn University.

E.
U 399 Experiential Learning; University Curriculum; Auburn University. 

F.
SC 431 Mass Communication Workshop; Speech Communication Department; Auburn University.

G.
SC 539 Internship; Speech Communication Department; Auburn University.

H.
JM 422‑423 Journalism Workshop; Journalism Department; Auburn University.

I.
PCS 472 Professional Communication II; Pharmacy Care Systems; Auburn University.

J.
PCS 362 Introduction to Medication Information Systems; Pharmacy Care Systems; Auburn University.

K.
PCS 695 Special Problems;  Graduate individualized and experiential learning in the content areas of technology, communication and/or research problems. 

V.
ORGANIZATIONAL MEMBERSHIPS

A.
American Association of Colleges of Pharmacy.

B.
National Audio‑Visual Association.

C.
Health Education Media Association.

D.
Association for Educational Communication Technology.

E.
Alabama Pharmaceutical Association.

F.
Alabama Society of Hospital Pharmacists.

G.
Alabama Joint Commission on Pharmacy.

H.
International Interactive Communication Society.

 I.
International Pharmaceutical Federation

 J.
Member of Editorial Board for Journal of Pharmaceutical Care

K.
Member of the California Pharmacists Association

VI.
SERVICE

A.
Service to University

1.
School of Pharmacy

a.
Building Committee (1977‑78).



b.
Professional and Academic Standards (1979‑Present).

c.
Student Faculty Relations (1981).



d.
AFPE Accreditation Self‑Study, Administration (1982).



e.
AFPE Accreditation Self‑Study, Administration (1984‑85).

f.
LRC Ad hoc Committee (1986,1993-94).

g.
School of Pharmacy Dress Code Committee (1999-present)

h.
Office of Information Advisory Group
2.
Other



a.
Auburn University Library Self-Study (1982).

b.
Ethics Board, Auburn University School of Pharmacy (1993).



c.
Graduate Thesis Committee, Mass Communication Department (1983).



d.
Newsletter Committee, Alabama Society of Hospital Pharmacists (1986‑Present).

e.
Public Relations Committee, Alabama Pharmaceutical Association (1988‑present).

f.
Auburn University Committee for Teaching Effectiveness (1989‑present).



g.
Auburn University Teaching Grant-In-Aid Evaluation Committee (1990).

h. CRC Advisory Committee, AACP-Curricular Resources Clearinghouse (1990).

i. PDA Research
B.
Service to Profession

1. Member, Expert Panel Committee on Information Development and Dissemination for US Pharmacopeia (2001-2002)

2. Member, Computer Technology in Pharmacy Practice Education Task Force,

AACP. (2001-2002)


2.
Advisor, Phi Delta Chi, Pharmacy Fraternity (1979‑Present).

3.
Educational Media Department Self‑Study (1982).

4.
Vice‑President, Educational Alternatives School Board (1982-84).


Pre‑Pharmacy Advisor (1981‑1989).

5. Advisory Board Member, Montgomery Hospice (1984).

6.
Member, Professional Affairs Committee, Alabama Pharmacists Association (1994)

C.
Consultant To:


1.
Maine Maritime Academy (1973).


2.
Tuskegee Area Health Education Center (1978).


3.
J.O. Brooks Health Education Center (1978).


4.
Jackson Hospital of Montgomery, Owens Pharmacy Management Company (1980).


5.
East Alabama Medical Center (1980‑82).


6.
Alabama Pharmaceutical Association (1981‑87).


7.
Earl Swensson Architects, Nashville, TN (1981‑85).


8.
University of Alabama Hospitals, Birmingham, AL (1982‑85).


9.
Alabama Society of Hospital Pharmacists (1982‑85).


10.
Durr‑Fillauer Medical, Inc. (1983‑Present).


11.
Health Care Systems, Inc. (1983‑Present).


12.
Alabama Commission on Pharmacy (1983‑85).


13.
American Pharmaceutical Association (1983).


14.
Hoffmann‑La Roche Inc. (1983, 1986).


15.
Montgomery Hospice (1984‑Present).


16.
Walker Drug Company (1984).


17.
Prescription Cabinet, Inc. (1984‑87).


18.
Ensemble Productions (1985).


19.
National Screenprinters, Inc. (1985).


20.
Software Innovations, Inc. (1985‑87).


21.
City of Auburn Sesquicentennial Committee (1986).

 
22.
Marion Merrill Dow (1985‑Present).


23.
Cardinal Distribution, Inc. (1987).


24.
Merck Sharp & Dohme (1988-Present).


25.
Glaxo Pharmaceuticals (1988-Present). 


26.
Threshold, Inc. (1989).


27.
St. John's University (1989).


28.
IBM Corporation, Watson Research Center (1990).


29.
Zeneca (ICI) Pharmaceuticals (1991-Present).


30.
G.D Searle Pharmaceutical Co. (1990-Present).


31.
SCP Publishing Company (1990-Present).


32.
Condor Computers (1990).


33.
Interactive Ventures, Inc. (1993)


34.
CarePoint, Inc. (1993)



35.
Eidetics, Inc. (1993)


36.
Malone, Inc. (1993)


37.
Physicians on Line. (1995)


38.
Fast Track Communications, Inc. (1995)


39.
FTV, Inc. (1995)


40.
Behavioral Care


41.
Healthcare Computer Corp. (1996)


42.
QS/1 Datasystems (1996)


43.
GENPHARM, Inc. (1996


44.
HEALTH CONCEPTS Inc.-ASHP (1997)


45.
Novopharm Québec (1997)

46. Pharma-Science (1997)

47. Ove Industrial Design, Ltd. (1999)

48. Novopharm Toronto (1999)

49. Hoechst Marion Roussel Canada (1999)

50. ScriptPro, Inc. (2000)

51. Novopharm Toronto (2000)

52. Informedix (2000)

53. Aventis Pharmaceuticals(2000 - Present) 

54. American Governance and Leadership Group (2001)

55. GlaxoSmith Kline Advisor Board (2001)

56. MercuryMD (2002)

VII.
PERSONAL INFORMATION

Bill G. Felkey

BORN:  
November 22, 1950, Nagoya, Honshu, Japan.

MARRIED:
To the former Judy Hayes; two sons, Reubin  and Jonathan .

AWARDS AND HONORS:

1.
Recipient, Letter of Commendation, Auburn University School of Pharmacy Advisory Council, for outstanding achievement in establishing a public awareness program for the school (1979).

2.
Outstanding Alumnus Award, Phi Delta Chi, Pharmacy Fraternity (1981).

3.
President's Award, "For Expertise, Enthusiasm and High Quality Service Rendered," Alabama Society of Hospital Pharmacists, Vance Alexander, President (1983).

4.
American Association of Colleges of Pharmacy Grant Awards Program, National Grant Awards for Pharmacy Schools, Award of Excellence (1986).  (With Bruce A. Berger.)

5.
Editor‑in‑Chief, Computer Medicine for the Hospital Pharmacist (1988‑89).

6.
Finalist, Masters of Innovation National Competition, Zenith Data Systems (1991).

7.
Winner, International Interactive Communication Society, About Your Diabetes, Best Interactive Program, Society of Applied Learning Technology Annual Meeting, Orlando (1992).

8.
H. A. B. Dunning Award, Presented by the A.Ph.A. to G. D. Searle for the development of Pharmacist Opportunities in Compliance Using Skills Training (PHOCUST) (1993).  (With Bruce A. Berger.) 


9.
Most Outstanding Faculty Member of the School of Pharmacy for 



1996.

10.
1997 Auburn University Outreach Award for Excellence.

11.
Honorable Mention in the Microsoft Innovators in Higher Education Challenge Contest.

VIII.
PUBLICATIONS

A.      Books, Chapters in Books and Continuing Education Monographs

1.
Felkey Bill G. and Berger Bruce A. "Communication for Hospital Pharmacists," videotape, instructor's guide, and participant workshop book, for Hoffmann-LaRoche Inc., 1984.

2.
Felkey Bill G. and Berger Bruce A. "An Outcome Oriented Laboratory Approach for Determining Performance Based Communication Skills,"  two video-tapes and an instructor's guide, produced for AACP, funded by SmithKline Beckman, 1985.

3.
Felkey Bill G. and Cooper, Ben F., "The Health Care System of the Future," Monograph prepared for continuing education seminar sponsored by Durr-Fillauer Medical Inc., April, 1985

4.
Felkey Bill G. and Berger Bruce A.  "From Potential to Performance: Choosing, Training, and Motivating Employees," videotape, moderator's guide, workshop book, and take-home book, for Marion Laboratories, Inc., 1986.

5.
Berger Bruce A. and Felkey Bill G. "Skills for  Better Communication: A Hospital Pharmacy Workshop," Moderator's Guide and Take Home Booklet, developed for Hoffmann‑La Roche Inc., January, 1987.

6.
Berger Bruce A. and Felkey Bill G. Instructor's Guide to Communication Trigger Tapes II, produced for AACP through a grant from SmithKline Beckman Corporation, 1987.

7.
Berger Bruce A. and Felkey Bill G. "From Reaction to Resolution: A Conflict Management Workshop,"  Moderator's Guide, Workshop and Take‑Home Booklet, developed for Marion Laboratories, June, 1988.

8.
Berger Bruce A. and Felkey Bill G. "A Study to Develop a USP DI-Based Educational Program Package to Teach Pharmacists How to Counsel Patients," Instructor's Guide, Final Report and Appendices, and Take Home Booklet, developed for the United States Pharmacopeia Convention, Inc., August, 1988.

9.
Berger Bruce A. and Felkey Bill G.  "The Pharmacist's Role in Facilitating Treatment Adherence," Instructor's Guide and Take Home Guide, developed for the United States Pharmacopeia Convention, Inc., 1988.

10.
Felkey Bill G. and Berger Bruce A. "Chapter 10: Patient Information and Education," in Computer Applications in Pharmacy, Fassett and Christensen (eds.), accepted for publication, January 20, 1993 (In Press).

11.
Berger Bruce A. and Felkey Bill. G. "Pharmacist Opportunities in Compliance Using Skills Training (PHOCUST): Pharmacist Opportunities in Compliance Using Skills Training," a seminar produced for G.D. Searle & Co., in cooperation with the National Association of Chain Drug Stores and The United States Pharmacopeia Convention, Inc., 1990.

12.
Berger Bruce A. Felkey Bill G. Anderson-Harper, Heidi A., and Noel-Arbet, Renee, "Pharmacist Opportunities in Compliance Using Skills Training (PHOCUST): The Video Series," includes videotapes and a guided design manual, produced for G.D. Searle & Co., 1992.

13.
Gale, Fred, and Felkey Bill G. "Compliance and the Chronic Patient: A Realistic Approach," CONTINUING Education Home Study Lesson, Supported by a Grant from U.S. Human Health Division, Merck and Co., 1993. 


14.
Felkey Bill G. and Berger Bruce A. "Improving Antibiotic Adherence Through Patient Counseling, in Challenges in Pharmaceutic Care, slides, slides text, and a 27 page text for program participants, supported by a grant from Abbott Laboratories, March, 1994.  NOTE: All materials were reviewed by an editorial advisory board consisting of pharmacy practice and pharmacy administration faculty at colleges of pharmacy.

15.
Berger Bruce A. and Felkey Bill G. "Textbook Chapter: Patient Counseling and Communication," Effective Pharmacy Management, published by the National Association of Retail Druggists, April, 1994 (In Press).

16.
Berger Bruce A. and Felkey Bill G. "Chapter 16: Patient Counseling and Communication,"  Developing an Independent Pharmacy Practice, published by National Association of Retail Druggists, pp.511-571. 

17.
Fassett, William, Christensen, Dale and Felkey Bill G. Computer Applications in Pharmacy, accepted as editor for the textbook to be published by Waverly, Lea and Febiger, (In Press estimated publication in 1995).

18.
Felkey Bill G. "Adherence Monitoring and Screening," Monograph prepared for continuing education seminar sponsored by Merck, Sharpe, and Dohme. 1995. 


19.
Felkey Bill G. "Emerging Innovations in Managed Care Health Information Systems," Monograph prepared for continuing education seminar sponsored by Cortlandt Communications.
20.
Felkey Bill G. and Berger Bruce A. “Making The Transition To Patient Care,” Monograph developed for regional continuing pharmacy education seminar series sponsored by Glaxo Wellcome Inc., May 1996.

21.
Felkey Bill G. “Adherence Screening and Monitoring,” Chapter in Monograph “Essential Elements: The Dynamics of Pharmaceutical Care” republished for American Pharmaceutical Association, 1997.


22.
Felkey Bill G. “Challenges to Providing Pharmaceutical Care,” Chapter 



in Monograph “Building the New Foundation of Pharmacy Leaders” 



supported by Novartis Pharmaceuticals Corporation., May 1998.

23. 
Felkey Bill., “Telehealth for Pharmacy Care”, Pharmacotherapy Selft-Assessment Program, Fourth Edition (PSAP-IV), Book 2,  published by the American College of Clinical Pharmacy, April 16, 2001.

24.
Fox, Brent I. and Felkey Bill G. “Computer Software for Pharmaceutical Applications”.  Videotape and participants’ workbook; Health and Sciences Television Network; January 2001.

25.
Felkey Bill G. and Fox, Brent I. “Portable Technology: A New Era for Information Management”. Videotape and participants’ workbook; Health and Sciences Television Network; August 2001.

26.
Felkey Bill G. and Fox, Brent I. “Portable Technology: Choosing Your Personal Digital Assistant (PDA)”. Videotape and participants’ workbook; Health and Sciences Television Network; August 2001.
27.
Felkey Bill G. and Fox, Brent I. “Portable Technology: Software Selection to Enhance Practice”.  Videotape and participants workbook; Health and Sciences Television Network; August 2001.

28.
Felkey Bill G. and Fox, Brent I. “Telepharmacy:  Strategic and Tactical Implications”.  Continuing Education Monograph for the University of Illinois at Chicago.  In Press.

29. Fox BI, Felkey BG. INS Compaq iPaq Training Guide.  2002 January.

30. Felkey, Bill G and Barker, Kenneth N.  “Technology and Automation.”  Chapter in Remington:  The Science and Practice of Pharmacy.  21st Edition.  2003.  
31. Felkey, Bill G. and Fox, Brent I. (2002).  “Integrating PDA Devices into the Practice of Pharmacy”  [Computer Software].  Bethesda, MD:  ASHP Advantage.

32. Felkey, Bill G.  and Fox, Brent I.  “Informatics:  The Integration of Technology into Pharmaceutical Care.”  In CH Knowlton & RP Penna (Eds.), Pharmaceutical Care, 2nd ed.  Bethesda, MD; American Society of Health-System Pharmacists, 2003.  
B.      Refereed National/International Publications 

1.
Berger Bruce A. Felkey Bill G. and Rake, Lance, G. "The Importance of Privacy in Patient Consultations," Patient Counseling in Community Pharmacy September/October 1984, Vol. 3, Number 1, pp. 10‑13.

2.
Berger Bruce A. and Felkey Bill G. "The Feasibility of a Modular Counseling Fixture," Patient Counseling in Community Pharmacy,   September/October 1985, pp. 9‑12.

3.
Berger Bruce A. and Felkey Bill G. "The Use of Contract Grading in a Required Pharmacy Communication Course," American Journal of Pharmaceutical Education,  Summer, 1987, pp. 121‑129.

4.
Felkey Bill G. and Berger Bruce A. "Communication Training for Pharmacy Clerks,"  Patient Counseling in Community Pharmacy, accepted for publication, December 19, 1986, then journal went bankrupt.

5.
Berger Bruce A. and Felkey Bill G. "Effects of an  Educational Program on Pharmacists Compliance," American Pharmacy, October, 1988.

6.
Berger Bruce A. and Felkey Bill G. "A Conceptual Framework for Focusing the Teaching of Communication Skills on Compliance Gaining Strategies," American Journal of Pharmaceutical Education, Vol. 53, #3, Fall, 1989, pp. 259-265.

7.
Pearson, Robert E., Felkey Bill G. Gibson, Tyrone J., and Barker, Kenneth W.  "Contribution of Computerized Content Analysis to Visualization of USP DI," Drug Information Journal, Vol. 24, 1990, pp. 497-505.

8.
Berger Bruce A. Stanton, Annette L., Felkey Bill G. Barker, Kenneth N., Keiser, Harry F., Gallelli, Joseph F., Noel, Olivia Renee, and Green, Samuel B., "Effectiveness of an Educational Program to Teach Pharmacists to Counsel Hypertensive Patients and Influence Treatment Adherence," Journal of Pharmaceutical Marketing and Management, Vol. 5, No.2, 1990, pp. 27-41.

9.
Felkey Bill G. McConatha, Barry J. and Caulfield, Deidre J., "A Database Approach for Developing Interactive Patient Education," Journal of Medical Education Technologies, Volume 2, Number 3, Winter 1992, pp. 14-17.


10.
Felkey Bill G. Pearson, Robert E., and Johnson, Keith W., "Using a Visualized Database to Develop Interactive Patient-Centered Education," Proceedings of the Seventeenth Annual Symposium For Computer Applications in Medical Care, October, 1993, pp. 873.  



11.
Felkey Bill G. Schondelmeyer, Steven, and Berger Bruce, A., "Invoicing for Significant Pharmacist Interventions," American Pharmacy, Volume 34, Number 6, July, 1994, pp. 37,38.

12.
Felkey Bill G. and Barker, Kenneth N., "The Power of Information in an Integrated Health Care System," American Journal of Health-System Pharmacy, Volume 52, Number 5, March 1, 1995, pp. 537-40.

13.
Felkey Bill G. "The Role of Medical Informatics and Automation in Future Health Care Systems," International Pharmacy Journal, Volume 9, Number 3, 1995, pp. 108-110.

14.
Felkey Bill G. Gibson, J. Tyrone, Barker, Kenneth N., and Pearson, Robert E., "Development of a Visualized Drug Information Database for USP DI," Drug Information Journal, Volume 29, 1995, pp.1727S-1741S. 

15.
Felkey Bill G. "Adherence Monitoring and Screening," American Pharmacy, Volume NS35, Number 7, July 1995, pp. 42-51. 

16.
Felkey Bill G. and Barker, Kenneth N., "Technology and Automation in Pharmaceutical Care,” Journal of the American Pharmaceutical Association, Vol. NS36, No. 5, May 1996, pp.309-314.

17.
Felkey Bill G. and May, Takiko M, “You, Your Modem & the World: How Pharmacy Can Use Online Information Resources,” Glaxo Wellcome Trends In Pharmacy, Volume 1, Number 1, June 1996.

18.
Felkey Bill G. and May, Takiko M., “Electronic Physician Order Entry:  What it Means for Pharmacists,” Glaxo Wellcome Trends in Pharmacy, Volume 1, Number 2, July 1996.

19.
Felkey Bill G. “Technology Fore-Sight: The Role of Informatics and Automation in Pharmaceutical Care,” (FIP Abstract) International Pharmacy,Volume 10, September 1996.

20.
Felkey Bill G. “Health System Informatics,” American Journal Health-System Pharmacists, Volume 54, February 1, 1997, pp.274. 

21.
Felkey Bill G. “Planning for the Integration of Automation,” International Pharmaceutical Abstracts, Volume 34, Number 9, May 15, 1997, pp.818.

22.
Felkey Bill G. “Implementing a Clinical Information System in a Managed Care Setting,” American Journal of Health-System Pharmacy, Volume 54, July 1, 1997, pp.1505-1509.

23.
Felkey Bill G. “Emerging Information Technology To Facilitate Pharmaceutical Education,” (FIP ‘97 Abstracts) 57th International Congress of FIP, September 1997. pp.142.


24.
Guo, Jeff Jianfei, Barker, K. N., Gibson, J. Tyrone, Felkey Bill G. “Comparison and Analysis of the National Drug Code Systems among Drug Information Databases,” Drug Information Journal, 1998, Volume 32, Number 3, pp.769-775.

25.
Barker, K.N., Ph.D., Felkey Bill G. M.S., Flynn, Elizabeth A., Ph.D., Carper, Jim L., R.Ph., “White Paper On Automation In Pharmacy,” The Journal of the American Society of Consultant Pharmacist, March 1998, Vol. 13, No.3.

26.
Felkey Bill G. Poikonen, John,  “Technology and Automation Update,” Journal of Managed Care Pharmacy, May/June 1998, Vol.4, No.3.

27. Felkey Bill G. “An Analysis of Emerging Health-System Pharmacy,” The American Journal of Health-System Pharmacy,(In Review). 

28. Felkey Bill G. Mining your database.  American Druggist 1998 Nov;215(11):57

29. Felkey Bill G. “Is Your Future AutoRx?” Priceless Magazine of Sigma Pharmacy Division, Clayton, VIC, Australia, Feb/Mar 1999, pp 2-5.

30. Felkey Bill G. Hotchkiss B, “Incorporating the Internet into Everyday Practice,” Journal of the American Pharmaceutical Association, Vol. 39, No. 4; pp. 575-577, July/August 1999.  

31. Felkey Bill G. Hotchkiss B, “Incorporating the Internet into Everyday Practice,” Journal of the American Pharmaceutical Association Pharmacoinformatics Website, www.aphanet.org.
32. Felkey Bill G. Hotchkiss B, “Incorporating the Internet into Everyday Practice,” Australian Journal of Pharmacy, (in press).

33. Felkey Bill G. Anderson-Harper, HM, “Applying Cognitive Theory to Developing Effective Electronics Presentations, Journal of Pharmacy Teaching, Vol. 7, No. 3-4; pp. 75-90, 2000. 

34. Felkey Bill G. “Pharmacy and the Internet:  Threat or Opportunity?” Abstract, FIP Proceedings, Barcelona, Spain, September 5-10, 1999.
35. Felkey Bill G. "Putting Technology To Work For You,"  Abstract.  International Pharmaceutical Abstracts, Volume 37, Number 9, May 15, 2000, p. 817.

36. Felkey Bill G. “Threats and Opportunities of the Internet for Pharmacy Practice, Special Edition International Pharmacy Journal, Volume 14, Number 1, 2000.

37. Felkey Bill G. Fox Brent I. “Telehealth for Pharmacy Care.”  In Pharmacotherapy Self Assessment Program 4th Edition, Book 2.  Kansas City, MO; American College of Clinical Pharmacy.  April 6, 2001.

38. Felkey Bill G, Fox, Brent . “Using the Internet to Enhance Pharmacy-Based Patient Care Services”. Journal of the American Pharmaceutical Association, Vol. 41, No. 4, July/August 2001, pp. 529-538.
39. Fox, Brent, Felkey Bill G. “Using Technology to Enhance The Practice of Pharmacy”. International Journal of Pharmaceutical Compounding, Volume 5, Number 6, November/December 2001, pp. 427-429.
40. Felkey Bill G, Fox, Brent. “The Way We See IT: threat or opportunity?”


Tomorrow’s Pharmacist, October 2001.

C.      
National Publications

1.
Felkey Bill G. and Berger Bruce A. "Your Challenging Roles Encompass Drug Expert and Patient Helper," Pharmacy Times, December 1982, Pages 28‑31.

2.
Felkey Bill G. and Berger Bruce A. "How to Improve Communication Training for Non-pharmacists," Pharmacy Times, November 1987, pp. 135‑141.

3.
Felkey Bill G. and Berger Bruce A. "A Pharmacy Patient Counseling Fixture," The Pharmacist Entrepreneur, May 1988,  Vol. 1, No. 3, pp.3‑4.

4.
Berger Bruce A. and Felkey Bill G. "Effective Communication: Part I...or If You Were Going To Take A Trip, Would You Go Through Duluth?," Drug Topics, June 6, 1988, pp. 74‑81.

5.
Felkey Bill G. and Berger Bruce A. "Effective Communication: Part II... Or Do You Sometimes Feel Like You Only Open Your Mouth to Change Feet?,"  Drug Topics, July 4, 1988, pp. 54‑61.

6.
Felkey Bill G. "Is AutoRx in Your Future?" ComputerTalk, January, 1992, pp. 6-8.

7.
Felkey Bill G. "Pharmaceutical Care: Ironing out the Software Dilemma," ComputerTalk, July/August 1993, pp. 19-25.

8.
Felkey Bill G, Schondelmeyer, Steven, and Berger Bruce, “Invoicing Pharmacist Interventions,” American Pharmacy, June 1994, pp. 37-38.

9.
Felkey Bill G. Winkler, Connie, "Computer Tools for Patient Care," American Druggist, May 1995, pp. 35-36.

10.
Felkey Bill G. Winkler, Connie, "Taking A Bite Out of Counseling Time," American Druggist, July 1995, pp. 37-38.

11.
Felkey Bill G. "The Use of Computers to Implement Pharmaceutical Care:  or "While I'm Doing Pharmaceutical Care, What's my Computer Supposed to be Doing?" Pharmacy Practice News, Volume 22, Number 9, September 1995, pp. 17-19. 

12.
Felkey Bill G. Berger Bruce A. "Improving Patient Adherence With Antibiotic Therapy Through Patient Counseling," Drug Benefit Trends, Volume 7, Number 6, September 1995, pp. 19-38.

13.
Felkey Bill G. Winkler, Connie, "Logging On to Case Management," American Druggist, Volume 212, Number 6, October 1995, pp. 41-43.

14.
Felkey Bill G. "Keeping Tabs on Dosing," American Druggist, (In Press, scheduled for July 1996 issue).

15.
Felkey Bill G. " `Utilizing' Technology," American Druggist, Volume 213, Number 2, February 1996, pp. 42-43.

16.
Felkey Bill G. "Educating and Monitoring Patients Can Be Profitable," American Druggist Volume 213, Number 3, March 1996, pp. 35-36, Transcription from Symposium for pharmacy association Executives.

17.
Felkey Bill G. and Barker, Kenneth N., "Technology and Automation in Pharmaceutical Care,” Journal of the American Pharmaceutical Association, Vol. NS36, No. 5, May 1996, pp.309-314.

18.
Felkey Bill G. “Roadmap to Cruising Cyberspace,” American Druggist, Volume 213, Number 5, May 1996, pp.36-37.

19.
Felkey Bill G. “References for Rapid Recall,” American Druggist, Volume 213, Number 6, June 1996, pp. 37-38.

20.
Felkey Bill G. “Software to Supplement Your Pharmacy Practice,”    ComputerTalk, (Cover Story), Volume 16, Number 3, May/June 1996, pp. 19-25.

21.
Felkey Bill G. and May, Takiko M., “Electronic Physician Order Entry: What it Means for Pharmacists,” Glaxo Wellcome Trends in Pharmacy, July 1996.

22.
Felkey Bill G. “Electric Connections,” American Druggist, Volume 213, Number 8, August 1996, pp.43-44.

23.
Felkey Bill G. “HELIX Moves to the Web,” Computer Talk, Volume 16, Number 4, July/August 1996, pp.24-25.

24.
Felkey Bill G. “Automation Sensation,” American Druggist, Volume 213, Number 10, October 1996, pp.44-48.

25.
Felkey Bill G. “Fast Forward,” American Druggist, Volume 214, Number 1, January 1997, pp.40-41.

26.
Felkey Bill G. and Barker, Kenneth N.,”Technology and Automation in Pharmaceutical Care,”Essential Elements: The Dynamics of Pharmaceutical Care,previously published in the Journal of the American Pharmaceutical Association Vol.NS36, No.5 May 1996, pp.309-314.

27.
Felkey Bill G. “Unlimited Visual Assets,” ComputerTalk Volume 17, Number 4, July/August 1997, pp. 32-33.

28.
Felkey Bill G. “Catching Patients in the Web,” ComputerTalk Volume 18, Number 5, September/October 1997, pp. 40-41.

29.
Felkey Bill G. “Electrifying Diabetes Care,” American Druggist, Volume 214, Number 11, November 1997, pp. 58-60.

30.
Felkey Bill G. “Keeping Web Resources Close to Home,” ComputerTalk, Volume 17, Number 6, November/December 1997, pp.30-31.

31.
Felkey Bill G. “Searching For Alternative Resources,” American Druggist, Volume 215, Number 1, January 1998, page 35.

32.
Felkey Bill G. “The Wheat from the Chaff,” ComputerTalk, Volume 18, Number 1, January/February 1998, pp.28-29.

33.
Felkey Bill G. “Technology Eases The Pressure,” American Druggist,



Volume 215, Number 3, March 1998, pp.56-57.

34     
Felkey Bill G. McAllister,James C., “The Many Faces of Pharmacy Informatics,”         ComputerTalk, Volume 18, Number 3, May/June 1998, pp.6-7.

35      Felkey Bill G. Buring, Shauna M.  "Using the Internet for Research", Journal of  
 the American Pharmaceutical Association, Volume 40, Number 4, July/August   

 2000.

36. 
Felkey Bill G. Anderson-Harper HM.  "Applying Cognitive Theory to 

Developing Effective Electronic Presentations", Journal of Pharmacy Teaching, 

Volume 7, Number, July/August 2000, pp. 75-90.

37. 
Felkey Bill G. Fox Brent.  “The Pharmacy Report Card:  How is Technology 

Doing”, Cover Story. Computer Talk, Volume 20, Number 6, November/December 2000, pp.15-22.

38.       Felkey Bill G. “Tools for Interactive Telepharmacy”, Viewpoints.  Computer 
Talk for the Pharmacist, Vol. 21 No. 1, January/February 2001, pp 43-45.
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GRANTS AND CONTRACTS

	TITLE      

Principal Investigator/Co-P.I.
	FUNDING AGENCY
	AMOUNT/STATUS

	Aseptic Technique in the Preparation of Intravenous Admixtures (1980), P.I.
	Owens Pharmacy 

Management Inc.
	$500

	Gunshot Residue in Forensic Sciences (1980), P.I.
	Alabama Department of Forensic Sciences
	$750

	Communication Skills: Hospital Pharmacy (1983), Co-P.I.
	Hoffmann-La Roche
	$10,626

	A Flexible Instructional Package for Teaching Performance Based Communication Skills (1983), Co-P.I.
	American Association of Colleges of Pharmacy/SmithKline Corporation
	$19,932

	The Feasibility of a Modular Pharmacy Fixture for Promoting Pharmacist-Patient Counseling (1983), Co-P.I.
	Auburn University Grant-in-Aid
	$2,970

	Preparation of an Educational Exhibit Depicting Design For Future Healthcare Facilities (1984), P.I.
	Earl Swensson Associates, Inc.
	$23,081

	Preparation of Promotional Exhibit Displaying Comprehensive Hospital Pharmacy Practice (1984), P.I.
	Department of Pharmacy, University of Alabama Hospitals
	$4,000

	Preparation of a Video Orientation for Student Tours and New Employee Orientation (1984), Co-P.I.
	Walker Drug Company
	$4,829

	Teaching Performance Based Communication Skills (1984), Co-P.I.
	SmithKline Beecham & AACP GAPS
	$19,932

	Acquaintance Rape: An Intervention Program (1984), P.I.
	Auburn University Housing Department
	$3,000

	A Development Project to Update the Health Care System of the Future Program (1985), P.I.
	Earl Swensson Associates, Inc.
	$6,000

	A Video Production of a Prospective Reimbursement Symposium (1985), P.I.
	Sandoz Pharmaceutical
	$9,830

	Prospective Reimbursement in Hospital Pharmacy Practice (1985), Investigator
	Sandoz
	$57,328

	From Potential to Performance: A Personnel Management Workshop (1985), Co-P.I.
	Marion Labs
	$36,933

	Hospital Pharmacy Communication: Roche Proposal, A Workshop II (1986), Co-P.I.
	Hoffmann-La Roche
	$34,836

	Pharmacy Communication Trigger Tapes (1986), Co-P.I.
	AACP/ Smith-Kline Beckman
	$27,114

	Technician Training Program (1986), P.I.
	Durr-Fillauer
	$10,878

	USP DI Visualized Project (1986), Investigator
	United States Pharmacopeia  Convention, Inc.
	$55,041

	Post-MI Discharge Consultation (1988), P.I.
	Huntsville Hospital
	$5,000

	From Reaction to Resolution: A Workshop (1988), Co-P.I.
	Marion Labs
	$46,051

	Pharmacy Communication (1988), Co-P.I.
	Smith Kline Beckman & AACP GAPS Program
	$22,743

	USP DI Visualized: Phase II (1988), P.I.
	United States Pharmacopeia Convention, Inc. 
	$190,551

	From Insight to Action: A Personal Effectiveness Workshop (1989), Co-P.I.
	Marion Laboratories
	 $30,000

	Drug Abuse: Strategic Teams for Rural Intervention, Prevention and Education Video Production (STRIPE) (1989), P.I.
	United States Department of Education
	$26,087

	U.S.P. DI Visualized: Phase III (1989), P.I.
	United States Pharmacopeia Convention, Inc.
	     $400,000

	Communication Trigger Tapes for Hospital Pharmacists (1989), Co-P.I.
	AACP GAPS Program/ SmithKline
	       $26,743

	U.S.P. DI Videos (1990), P.I.
	United States Pharmacopeia Convention, Inc.
	      $742,961

	Communication and Compliance in Chain Pharmacies, PHOCUST (1990), Co-P.I.
	Searle Drug Co.
	        $43,277

	U.S.P. DI About Your Diabetes (1990), P.I.
	United States Pharmacopeia Convention, Inc.
	      $156,000

	PHOCUST II (1991), Co-P.I.
	Searle Drug Co.
	        $53,466

	Development of a U.S.P. DI Clinical Specialty Product (1991), P.I.
	United States Pharmacopeia 

Convention, Inc.
	       $206,829

	Drug Information VIDEOs (1992), P.I.


	United States Pharmacopeia 

Convention, Inc.
	       $300,000



	Extension of the U.S.P. DI Visualized Project (1993), P.I.


	United States Pharmacopeia Convention, Inc.


	       $300,000


 Extension of the U.S.P. DI Visualized 
United States Pharmacopeia
        
 $328,936

 Project (1994), P.I.



Convention, Inc.

 Searle-Informatics, P.I.


Searle Drug Co.


  $20,000

 Owen Healthcare-EPOE, Co-P.I.

Owen Healthcare, Inc.


  $39,900

 Extension of the U.S.P. DI Visualized
United States Pharmacopeia

 $330,000

 Project (1995), P.I.



Convention, Inc.






 GFE Competive Award


Auburn University


          $28,000

 Gift: Rational Point of Care


First Databank



          $26,000

 Database (1996)

 AHI-Pharmacy Automation., Co-P.I.
Automation Healthcare, Inc.

        $254,910

 AHI-Pharmacy Automation, Co-P.I.

Automation Healthcare, Inc.

          $33,499

 (Increase 9/96)

 ScriptProL.L.C., Co-P.I.


ScriptPro,L.L.C.


        $262,964

 Extension of ScriptProL.L.C.

ScriptPro,L.L.C.

                      $69,722

 (6/97), Co-P.I.

Gift: Alpha-PC Software License

Healthcare Computer Corp.

            $6,600

Extension of the U.S.P. DI Visualized
United States Pharmacopeia

        $330,000

Project (1996), P.I.



Convention, Inc.






Extension of the U.S.P. DI Visualized
United States Pharmacopeia

         $15,000


Project (1997), P.I.



Convention, Inc.






ECKERD Co-Pharmacy, Co-P.I.

Eckerd




       $375,000

Distant Education Demonstration,

Auburn University


         $21,000

Project, (1997), P.I.





                          

Auburn University Outreach


Auburn University


         $27,532

Point-of-Information kiosk





      Total funds    $4,671,826

Spanish Translation of the ScriptPro 

ScriptPro, L.L.C.



$9,168

Auxiliary Label Database., PI

September 1, 1999 - February 28, 2000

Novatech Internet Initiative,PI

Novopharm



       $135,050

March 1, 2000 - February 28, 2001

March 1, 2001 – May 28, 2002






         $67,541

Evaluation of NextRx Automated 

NextRx



       $204,964
   Pharmacy Systems, CoPI
November 15, 2000 – November 15, 2001

Walgreen Company



Walgreen




     $38,626

Develop Info. Tech/Informatics Course

January 1, 2000 – June 30, 2002
Aventis, Inc.




Aventis




    $97, 472 Evaluation of PDA Applications for 

    Pharmacists & Physicians Use in Practice
December 01, 2001 – July 12, 2002


APHA





APHA





    $35,000

Compliance and Persistent Study 
Co-PI

October 1, 2002 – March 1, 2003
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Empathetic Response




Video Program


1977

Exploring Client Feelings a Response


Video Program


1977

Neurological Problems



Video Program


1977

A Pharm D Program




Video Program


1978

Animal Toxicity




Video Program


1978

Common Poisonous Snakes



Video Program


1978

Helper Response Styles



Video Program


1978

Adrenergic: Sympathetics PY 432


Video Program


1979

Cardiac Glycosides: Therapeutic Effects

Video Program


1979

Cholinergerics





Video Program


1979

Drug Analysis Lab Experiment #1


Video Program


1979

Drug Analysis Lab Experiment #2


Video Program


1979

PSA‑Hypertension




Video Program


1979

PSA‑National Poison Prevention Week

Video Program


1979

PSA‑Officer UGG




Video Program


1979

Pharmacy Outlook: Alabama Forensic Science
Video Program


1979

ACT 205





Slides




1980

Capsules





Video Program


1980

Creation of Knowledge for Health


Booklet



1980

Determining Drug Administration Errors

Video Program


1980

Digoxic Cardiac Glycosides



Video Program


1980

Digoxin Cardiac Glycosides



Video Program


1980

Drug Analysis Lab Experiment #3


Video Program


1980

Drug Analysis Lab Experiment #4


Video Program


1980

Drug Analysis Lab Experiment #6


Video Program


1980

Drug Analysis Lab Experiment #7


Video Program


1980

Hypertension





Slides




1980

IV Admixtures Procedures



Video Program


1980

Lab Experiments in Drug Analysis


Video Program


1980

Medication Notes Series (10)



Video Program


1980

Patient Empathy




Video Program


1980

Pharmacy Facilities Planning and Design

Video Program


1980

Physical Measurements and Micrometrics

Video Program


1980

Preparing Intravenous Admixtures


Video Program


1980

Southern Pharmacy Journal



Cover Photo



1980

The Prescription Balance



Video Program


1980

Work‑Place Design




Video Program


1980

A Pharmacist? Who Me?



Video Program


1981

Basic Typewriter Skills



Video Program


1981

Character of Tablets and Their Evaluations

Video Program


1981

Drug Release





Video Program


1981

Learning Resources Center: Orientation

Video Program


1981

Pharmacy Planning and Design


Video Program


1981

Poison Awareness Test



Slides




1981

Polyphasic Systems




Video Program


1981

Semi‑solids





Video Program


1981

Communication Triggers



Video Program


1981

A Team Approach to Nutritional Support

Video Program


1982

Columbus Center Clinical Lab Design

Video Program


1982

Diabetes: Continuing Education


Video Program


1982

Doctor of Pharmacy Promo



Video Program


1982

Gunshot Residue




Video Program


1982

How to Take Your Medication Correctly

Video Program


1982

Medication Reminder Card



Brochure



1982

Pathology of Hypertension



Video Program


1982

Patient Pharmacy in the Community


Video Program


1982

Patient/Pharmacist Role Plays



Video Program


1982

Pharmacy Communication



Video Program


1982

Planning an Emergency Department


Video Program


1982

Professional Communication



Video Program


1982

Psychotrophics/Anti‑Psychotrophics


Video Program


1982

Psychotrophics: "Drug Therapy"


Video Program


1982

Psychotrophics: "The Illness"



Video Program


1982

Psychotrophics: Bipolar Depression, Lithium

Video Program


1982

Psychotrophics: Chemical Treatment of Mental
Video Program


1982

Surveyor Training Tape



Video Program


1982

Your Profession‑Your Choice



Brochure



1982

Antibiotics





Video Program


1983

Antibiotics and Therapy of Diseases


Video Program


1983

Antibiotics: Review and Penicillin


Video Program


1983

Anxiety/Anti‑Anxiety




Video Program


1983

Communication for Hospital Pharmacists

Video Program


1983

Communication Needs For Geriatric Pharmacy
Video Program


1983

Drug Product Selection: Issues and Answers

Video Program


1983

Facilities Training Tapes #1‑5



Video Program


1983

Hospital Pharmacy Services in the 80's

Brochure



1983

PSA‑Ask Your Pharmacists #1


Video Program


1983

PSA‑Ask Your Pharmacists #2


Video Program


1983

PSA‑Immunization




Video Program


1983

Planning A Nursing Unit



Video Program


1983

The Doctor of Pharmacy Degree


Exhibit




1983

Your Medications‑Use Them Wisely


Brochure



1983

Communication For Hospital Pharmacists

Video Program


1984

Communication Workshop For Nurses

Video Program


1984

Communication for Hospital Pharmacists

Video Program


1984

Durr‑Fillauer: Innovating to Serve


Slides




1984

Health Care System of the Futures


Video Program


1984

Home Health Care




Video Program


1984

Mayo Clinic Nursing Unit #1 and #2


Video Program


1984

Moderator's Guide on Communication in Hospitals
Booklet



1984

PSA‑Generic Drugs




Video Program


1984

PSA‑Pharmacokinetics



Video Program


1984

PSA‑Poison Treatment



Video Program


1984

PSA‑Read the Label




Video Program


1984

Pharm Fixture for Home Health Care


Prototype



1984

Predicting Future Demands of Health Care

Video Program


1984

Promotional Home Health Care


Video Program


1984

The Health Care System of the Future

Flyer




1984

Prof. Communication for Pharmacy Students

Video Program


1985

New Drug Review




Video Program


1985

Cancer Chemotherapy CE Seminar


Video Program


1985

Marion "Potential to Performance" Scripts

Script




1985

DRG Symposium                         


Video Program


1985 

Medication Errors New Release


Video Program


1985

100 Years of Excellence: A Multimedia History of Pharmacy
Multi‑Image

1985

Hospice: The Pharmacist's Role


Script




1985

Suicide Intervention




Script




1986

Health Care System of the Future


Video




1986

Medication Errors




Video




1986

Counseling Booth II




Prototype



1986

Marion Personnel Workshop



Video




1986

Roche Labs Hospital Pharmacy Communication II
Video




1986

Visualized USPDI




Interactive



1987

Chemistry in Pharmacy



Booklet & Video


1987

State Board Overview




Video




1987

The Pharm D Degree




Panel




1987

Skills for Better Communication


Booklet



1987

Communication Triggers for NIH Training

Video




1988

Conflict Workshop




Video




1988

Technician Training




Video




1988

U.S.P. Interactive Prototype



Program



1988

Accent Brochure




Brochure



1988

About Your Diabetes




Interactive



1989

Auburn Pharmacist




Newsletter



1989

Pharmacy Annual Giving



Brochure



1989

Medics
Selling Tool









1989

From Insight to Action



Video Program


1990

Pharmacy Merchandising



Video Series



1990

Performance Evaluation



Video Program


1990

U.S.P. DI videos Demonstration


Interactive



1990

PC-Based Order Entry



Edited Article



1990

About Your Diabetes




Videotape



1990

We Make a Difference in Pharmacy


Brochure



1991

Auto RX





Videotape



1992

Videotape Test Project Customized AYD

Videotape



1992

FOCUSED II: A Guided Design 


Videotape



1993

International Sig Translator: Prototype 

 Software



1993

Dose Bar Interactive: Prototype


Pictogram



1993

The Visualized Leaflet: Prototype


Videotape



1993


NDC Database for USPDI: Database  

Database



1994

While I'm Doing Pharmaceutical Care 

What's My Computer Supposed to be Doing?
Videotape



1995

Caring For The Patient With CHF


Multimedia



1995

Medcard: Rehabilitation Adherence System

Software



1995

Medicine Chart For USPDI



Database



1995

Health & Sciences Television Network

Workbook/Videotape 

         1/2001

Health & Sciences Television Network

Workbook/Videotape

         8/2001

Health & Sciences Television Network

Workbook/Videotape

         8/2001

Health & Sciences Television Network

Workbook/Videotape

         8/2001
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