
 
 

                       
 
 

Claim Service for Auburn University’s 
On the Job Injury (OJI) Program is provided by CCMSI 

 
To Report A New On The Job Injury Claim:  

 
• Please Call CCMSI 1-866-931-0502 
   

Existing Claim Inquiry: All Inquiries/Correspondence, Including Questions Related To 
Existing Claims, Or Bill Payment, Etc., Should Be Directed to the following Claim Service Team: 
 
Darlene Gray, Lost Time Claims Adjuster 
Phone: 800-672-1108    Office Fax: 601-899-0160 
Email: dgray@ccmsi.com 
Address: P.O. Box 1378, Ridgeland, MS 39158 
 
Ginger Gilmore, Medical Only Claim Adjuster 
Phone: 800-672-1108    Office Fax: 601-899-0160 
Email: ggilmore@ccmsi.com 
Address: P.O. Box 1378, Ridgeland, MS 39158 
 
Wanda Holloway, Supervisor 
Phone: 800-672-1108    Office Fax: 601-899-0160 
Email: wholloway@ccmsi.com 
Address: P.O. Box 1378, Ridgeland, MS 39158 
 
Debbie McMillen, Claims Manager 
Phone: 800-672-1108    Office Fax: 601-899-0160 
Email: dmcmillen@ccmsi.com 
Address: P.O. Box 1378, Ridgeland, MS 39158 

 
John Burns, Account Executive 
Phone: 800-672-1108    Cell: 601-259-6528 
Email: jburns@ccmsi.com 
Address: P.O. Box 1378, Ridgeland, MS 39158 
 

 


