READ AND PRINT THESE INSTRUCTIONS
CITI INSTRUCTIONS FOR NON-AU AFFILIATED RESEARCHERS
To register, go to http://www.citiprogram.org/ .  
1. At “New Users”, click on Register Here.
2. In the “Participating Institutions” drop-down menu, choose “Auburn University” (Be sure to click “submit” or other command buttons on each page.)
3. Select a Username and password – Create a CITI password containing at least 8 characters. (Be sure to save this information in a safe location.)
4. The next page is requesting personal information.  Complete all sections with an asterisk (*).
5. The following page contains instructions for “CITI Course Enrollment Procedure”.   Go to the bottom of this page and select :
a. Question 1 (HSR Training):  Select one of the five main learner groups that most closely describes your research.

b. Question 2 (HSR Training):  Select any additional modules that specifically apply to your research.

c. Question 3 (RCR Training):  AU encourages, but does not require, all investigators to complete the CITI Responsible Conduct of Research (RCR) training.  RCR training is currently dependent on sponsor requirements.  See the AU RCR Website for more information.
6. On the next page, you can select another organization with which to be affiliated.  For research purposes at Auburn University only, select “No”.
7. The next page will be your “Main Menu”. In the “My Courses” section. You will see a list of your selected modules.  You can begin the course through the red links under “Status”.    After you read the educational information provided in a module, you will take a quiz covering that information.

8. Log out when you are ready to quit.  When you want to log back in, use your username and password you selected for CITI.
9. Notes:

a. You do not have to complete all modules at one time.  
b. You must complete the courses in order and you must pass with at least an 80% average score.  When you have completed all of your required courses, print the completion report, keep the original for your records and attach a copy to any protocols submitted to for review forward to the Institutional Review Board (307 Samford Hall, Auburn University, AL 36849 or hsubjec@auburn.edu)
c. To have a protocol approved you must attach a completion certificate.  Please note the any associated protocol numbers.  You will need to take the CITI course when your certificate expires in 5 years.

d. From your “Main Menu” page, you can also do the following:

i. Edit or change your e-mail address (first section)

ii. Affiliate with another institution (first section)

iii. Change your login information (first section) 
iv. Check to see if any continuing education credits apply (there will be no continuing education credits applicable from Auburn University).

v. View Auburn University instructions page. These are general CITI instructions only.

vi. You can print a completion report through the link under “Completion Reports”.

vii. You can add a course or update your learner group.

viii. Other options are available at the bottom of the page.

10.   For technical problems, you can e-mail citisupport@med.miami.edu or go to their online contact page Contact the CITI Helpdesk.  For questions regarding other issues, contact the Office of Research Compliance at hsubjec@auburn.edu, 334-844-5966.
