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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

1. Begin at blackboard.auburn.edu. Click the Tools button. 
 

  
 
 
2. Select the Internet Options menu item. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

3. Select the Security tab. 
 

 
 
 
4. Select the Trusted sites item. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

5. Click the Sites button. 
 

 
 
 
6. Click the Add button. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

7. Click the Close button. 
 

 
 
 
8. Click the OK button. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

9. Click the Custom level... button. 
 

 
 
 
10. Scroll to the Downloads heading. 

 
Select the Enable radio button for Automatic prompting for file downloads. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

11. Click the OK button. 
 

 
 
 
12. Click the Yes button. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

13. Click the OK button. 
 

 
 
 
14. Click the Tools button. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

15. Select the Pop-up Blocker menu item. 
 

 
 
 
16. Select the Pop-up Blocker Settings menu item. 
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Please contact IMG at 844‐5181 or img@auburn.edu for additional help. 
 

17. Enter blackboard.auburn.edu in the box. 
 
Click the Add button. 
 

 
 
 

18. Click the Close button. 
 

 
 
 

19. Close and reopen the browser for the changes to take effect. 
 


