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1. Note: Before clearing the cache, ensure you have the latest version of Java. 
The latest version can be downloaded from www.java.com. 
 
Click the Start button. 
 

 
 
 
2. Select the Control Panel menu item. 

 

 
 
 
3. If you are in Category View, click the Switch to Classic View button. 
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4. Scroll until you see the Java icon (the view may be different depending on 
computer settings). 
 
Select the Java item. 
 

 
 
 
5. Under the General tab, click Settings... 
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6. Click Delete Files... 
 

 
 
 
7. Click OK. 

 

 
 
 
8. Click OK to exit Java. 

 

 


