
Auburn University Job Description

Job Title: JCSM Academic Engagement Manager

Reporting to the Director of Education, Engagement, and Learning, the Academic Engagement 
Manager advances a range of teaching, learning, and research activities that connect the Jule Collins 
Smith Museum of Fine Art across campus and facilitates cross-disciplinary learning and engagement 
opportunities with faculty, students, and staff. Assists with designing, developing, expanding, 
facilitating, and evaluating all university engagements, including course engagement for classes 
teaching with objects. Leads student-centered programming, including the museum's Student Advisory 
Board and Student Guide corps. Working collaboratively with colleagues in the Education, 
Engagement, and Learning unit, the manager establishes and nurtures current and new connections 
between the museum and faculty, student, and staff with other academic institutions.

Essential Functions

Job Summary

Job Code: AB29

FLSA status: Exempt

1. 

2. 

3. 

4. 

6. 

7. 

8. 

Facilitates diverse teaching, learning, and research activities related to the art collection and 
exhibitions at the museum for Auburn faculty, students, and staff, with a particular focus on 
interdisciplinary collaborations. Develops academic engagement opportunities for the museum 
Study Room as well as virtual and in-person opportunities for course engagement with the 
current exhibitions on view; and contributes to new online and digital resources published by the 
museum that align with the mission of the university.

Conceptualizes, develops, and implements new teaching and learning opportunities at the 
museum for college and university partners at other academic institutions such as Tuskegee 
University and Auburn University at Montgomery, utilizing the museum's permanent collection 
and temporary exhibitions as a resource to support learning objectives. Develops both in-person 
and online and digital tools that connect the museum and our collection to college-level academic 
institutions outside of Auburn University in support of their teaching and learning goals.

Manages the museum Student Guide and Student Advisory Board programs, supervising 
undergraduate students in their work and volunteer efforts, organizing and leading training and 
discussion sessions, facilitating meetings and group discussions, and developing strategies for 
evaluation and assessment of tour engagements and other initiatives. Working in collaboration 
with unit colleagues, the manager recruits, trains, mentors, and supervises students throughout 
their time with the museum.

Serves as an active member of the Education, Engagement and Learning unit, collaborating with 
colleagues in forming and successfully working to shape museum-generated projects. 
Participates in museum trainings and other professional development opportunities to maintain 
an awareness of current practices.

Works collaboratively with colleagues in other museum units, including Communications and 
External Relations to write, edit, and review public-facing material for campus engagement.

Contributes to development and fundraising initiatives-including identifying grant opportunities, 
drafting proposals and other funding requests, and managing and reporting for grants-centered 
on innovative academic engagement and campus partnerships.

Participates in ongoing efforts to develop museum plans, to include strategic, collections, 
interpretive, and Diversity, Equity, Accessibility, and Inclusion (DEAI) aspects.

Represents the museum when needed (regionally, statewide, and nationally) and makes 

5. 

Job Family: No Family

Grade LM08:   $40,100 - $64,200
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The above essential functions are representative of major duties of positions in this job classification. Specific duties and 
responsibilities may vary based upon departmental needs. Other duties may be assigned similar to the above consistent with the 
knowledge, skills and abilities required for the job. Not all of the duties may be assigned to a position.

9. 

appropriate contributions to professional communities and wider publics, including local, regional 
and/or statewide community organizations; museum and University committees; and national and 
international scholarly and professional organizations.

Performs other related duties as assigned.

Supervisory Responsibility

May be responsible for training, assisting or assigning tasks to others. May provide input to 
performance reviews of other employees.
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Minimum Required Education and Experience

Education

Knowledge of building interdisciplinary collaborations across an academic institution at the college or 
university level. Ability to build new initiatives that support faculty with their course objectifies. Ability to 
build new relationships between academic units and arts, humanities, or other cultural organizations. 
Demonstrated skill in speaking and written communications for a wide range of stakeholders and 
colleagues from different cultural and social backgrounds, varying ages, language skills, and physical 
abilities that utilize high-level emotional intelligence.
Knowledge and ability in implementing diverse programming for many different student populations.
Demonstrated commitment to values of diversity, inclusion, and all others embodied in the mission of 
the museum and Auburn University.
Strong problem-solving, conflict resolution, and interpersonal skills; ability to work well and collaborate 
effectively with and/or supervise a wide range of diverse audiences including staff, volunteers, 
community members, artists, funders, sponsors, students, and other constituencies. 
Excellent team and collaborative leadership skills, especially liaising with colleagues; comfortable 
working in a fast-paced environment leading large/ small and diverse groups; and energized about the 
opportunity to provide direction and mentorship through inspiration, consistency, and example. Strong 
ability to mentor and support undergraduate student workers. 
With attention to detail, demonstrated calm and flexible experience to independently or collaboratively 
plan, organize, and implement work to meet deadlines, unexpected business needs, and/or multiple 
changing priorities; keep up with high work volume often under pressure; multitask. 
Excellent planning, organizational, financial, and administrative skills with attention to detail while 
incorporating the broader goals of the organization. 
Ability to strategize, set and meet goals, and be proactive. Embrace the use and implementation of 
field trends and best practices for stakeholder experience related to visual arts and its multi-disciplinary 
intersections, with a demonstrated commitment to excellence, innovation, and progressivism. 
Knowledge in designing and conducting assessments and evaluations, including keeping statistics, 
and gathering and analyzing quantitative and qualitative data. Working knowledge of quantitative and 

Degree in Arts, Humanities, Cultural Studies, or 
related degree.

2 Experience in teaching or developing and 
implementing academic programs, engagement, 
and experiences for diverse audiences. 
Experience in higher education desired.

Desired: Experience in designing and 
implementing teaching and learning experiences 
for college and university- level courses including 
the design, development, and implementation of 
new programs that meet the academic needs of 
undergraduate students.

Minimum Focus of Education/Experience

Experience (yrs.)

Master's Degree

Minimum Required Knowledge

Substitutions allowed for Education:

Substitutions allowed for Experience:

Indicated education is required; no substitutions allowed.

Indicated experience is required; no substitutions allowed.
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qualitative data and/or program assessment.
Ability to contribute to development and fund-raising initiatives, including active participation in grant 
writing, management, and reporting.

None required.

Physical Requirements/ADA

Certification or Licensure Requirements

Occasional and/or light lifting required. Limited exposure to elements such as heat, cold, noise, dust, 
dirt, chemicals, etc., but none to the point of being disagreeable. May involve minor safety hazards 
where likely result would be cuts, bruises, etc.

Externally imposed deadlines; set and revised beyond one’s control; interruptions influence priorities; 
difficult to anticipate nature or volume of work with certainty beyond a few days; meeting of deadlines 
and coordination of unrelated activities are key to position; may involve conflict-resolution or similar 
interactions involving emotional issues or stress on a regular basis.

Vision requirements: Ability to see information in print and/or electronically.

Date: 3/27/2023


