ONCE YOUR RAT50 IS APROVED, YOU WILL RECEIVE THESE INSTRUCTIONS VIA EMAIL:
You are receiving the attached documents (MEDEX CARD, brochure), via blind EMAIL copy, because of a RAT-50 received and approved by the Provost Office.    If you change dates for your travel or if you do not travel, please notify OIE so we can terminate your enrollment. 


OVERVIEW OF AU EMAP- MEDEX Secure Benefits:

1. Enrolled  travelers, dependents, students, tour participants are covered starting 100 miles outside of AU.  

2. Benefits include:   Emergency Medical Evacuations,  Repatriation of Remains, Transportation to join a hospitalized member, Medical and Dental Referrals worldwide to English speaking healthcare providers, case managers to review the traveler’s case while they are hospitalized abroad, political security evacuations, transportation after political and security evacuations and many other services listed on the MEDEX card. MEDEX also has a major medical portion called Global Benefits. This portion of the program provides financial guarantees to service providers abroad AT THE TIME OF SERVICE up to $5,000 for AU enrolled faculty and tour participants and $50,000 for AU enrolled students.  This is a key financial service, needed, for example, to get the enrolled individual admitted to or discharged from a hospital abroad.  This service is distinctly different from most domestic insurance plans’ method of payment - which usually reimburses the individual after-the-fact, for expenses they have incurred and paid abroad. A $100 annual deductible is included in the Global Benefits Major Medical plan. SEE ATTACHED SAMPLE CARD.
· NOTE: All traveling AU faculty, staff, students and dependents on the AU EMAP (MEDEX) plan will have the same account numbers.  
Contact OIE at intledu@auburn.edu.  Thank you and safe travels!!

HOW TO USE the MEDEX card to get Medical service abroad:


Call the USA (410) phone number on the card, COLLECT,  or the specific country number listed on the MEDEX card.





Give the following information:


The injured enrolled individual’s name


State that you are from Auburn University


Give BOTH the MEDEX and The Global Benefits numbers  listed on the card.


Tell the operator what has happened to the individual.


MEDEX case managers will need to know how they can reach the individual, so be prepared to give them a contact number (either a land line or a cell phone number).  MEDEX will work with the individual and their family to provide the services listed on the sample card provided here, as needed.





Please print out and carry the attached MEDEX card in your wallet.  To open attachment: position mouse on attachment, right click, choose "open with adobe 6.0".  Also give a copy of the MEDEX card to the following individuals accompanying you, this includes: (a) family members, (b) all students and study tour participants who are traveling with you (the traveler).    REASON: They do not submit an email address with the Traveler’s AU International Travel Request Package and thus no MEDEX card will be sent directly to them.








