SAMPLE



PROGRAM CONTRACT PROPOSAL

Auburn University – XXXXXXXXXX
XXXXXXXX – SEMESTER 20XX
1. 
Dates: 


	Depart U.S.
	Saturday, March 25, 2006

	Arrive XXXX
	Sunday, March 26, 2006

	Depart XXXX
	Friday, April 7, 2006



Number of nights
12

2. 
Student Housing: 

•
Multiple occupancy rooms in shared student apartments with kitchen, bathroom, and general living area will be provided within the city of XXXX for the duration of the program. Apartments are co-ed with single-sex bedrooms.

•
XXXXXXXX is able to provide the housing referenced above up to the maximum number of participants specified in the “Pricing” paragraph. If the maximum number of spaces have been filled, XXXxxx will provide assistance in finding comparable or alternative housing options for students, based on availability.

3. 
Transportation: 

•
Participants are responsible for checking in at the student residence between 9 a.m. and 5 p.m. on the scheduled date of arrival and are responsible for all transfer arrangements and costs.

•
XXXXXXXXXXXX shall provide a transit pass, valid on bus and metro for the duration of the program, to each participant.

5. 
Orientation Program: 

•
A pre-departure handbook is provided to all participants. Specifically designed for students going on this program, the handbook gives vital information about preparing for a stay in XXXXXXXXXXX.

•
An on-site orientation in XXXXXXX covers practical matters as well as aspects of cross-cultural living and learning, giving program participants the tools they need to make the most of their time in XXXXXX. A comprehensive orientation is held either the day of arrival or the following morning. 

- General orientation: addresses local customs, money, personal safety, emergency contingency plan, telephones, mail, transportation, etc. includes a tour of the XXXXXXXXXX facilities.

- Housing orientation: provides information specific to living in XXXX for a short period of time.

- Orientation packet: includes maps, practical living information, as well as copies of "XXXX at your Fingertips" and “The XXXXX Guide to Living in XXXXXXXX”, guides written by XXXXXX for American students living in XXXXXXXX.

- A practical walking tour of the areas in XXXXXXXX around the XXXXXXXXX Center, program housing and classes will be conducted the day after the XXXXXXXXXX orientation. 

7.
Cultural Program and Excursions: 

•
XXXXXXXXXX shall provide XXXXXXXX per participant for course-related visits and guides within XXXX.
8.
Center/Administrative Assistance: 

•
The XXXXXXXXX XXXXXX Center will be open 10:00am - 5:00pm weekdays to students and faculty for the duration of the program (closed weekends/Italian national holidays).

•
The XXXXXXX XXXXXXXX staff will coordinate housing arrangements and excursions and will work to resolve any logistical problems that may arise.

•
An XXXXXX staff member will be reachable by phone 24 hours/day for the duration of the program. 

•
Extensive practical and cultural information is available allowing program participants to take full advantage of the culture in XXXX: travel guides and information, a lending library of English and Italian books (both academic and fiction), and listings of locations of banks, doctors, laundry facilities, etc.

•
The experienced XXXXXXXXXXXXXXXXX staff is available to provide general information, crisis intervention and referrals to other professionals as needed.

•
XXXXXXXXX will assist program participants in obtaining a "XXXXXXXXXXXXXXXXXX," a sojourn permit, upon arrival in XXXXXXXX.

•
XXXXXXX will make all arrangements for class/visit scheduling.

•
Within the XXXXXXXX Center students have limited access to a computer lab with Internet access and a study room with WIFI access Monday through Friday during regular business hours indicated above.
10. 
Insurance and Liability:

•
XXXXXXXXX does not provide medical insurance for any participants. It is the responsibility of the school or individual participant to provide his/her own medical insurance. XXXXXXXXXX requires proof of such insurance from each participant. 

•
XXXXXXXXX recommends all participants purchase travel cancellation insurance.

•
Upon request, XXXXXXXXXXXXXX will supply information to participants concerning health/travel/cancellation insurance options.

•
Participants who choose to or who are required to obtain a visa from the host country’s consulate may be subject to additional insurance requirements.

•
XXXXXXXXX holds foreign general liability coverage to the amount of $3,000,000 and directors and officers liability coverage to the amount of $1,000,000.

•
XXXXXXXXXX defers to Auburn University’s authority over the supervision and use of alcoholic beverages by its students and faculty.

11. 
Pre-departure Services: 
•
XXXXXXXXXXX will work in collaboration with Auburn University throughout the enrollment process.

12.
Subcontracting:

•
XXXXXXXXXX will perform the above agreed upon services, subcontracting as necessary with XXXXXXXXX, and other organizations/services as identified in attached documentation.

13. 
Pricing:



Prices indicated are for 1 to a maximum of 10 participants.


•
Program price per participant (not including security deposit)
$775


•
Refundable security deposit per participant
$150

Prices are subject to change based on the number of participants enrolled.

14.
Payment & Enrollment Deadlines:


•
Invoice for final payment to be sent on January 12, 2006, 
according to previous paragraph.

Participants will be accommodated on a space available basis until the final payment deadline. After the final payment deadline, the program is considered closed; additional participants may be able to join the program on a case-by-case basis, depending on conditions at the time and XXXXXXXXX’s sole discretion.

A security deposit of $150 per participant will be paid directly to XXXXX by each participant. This amount will be refunded to program participants approximately 3 months following the end of the program, less any charges for damages, unreturned items, etc. This amount is in addition to the program fee as indicated in the Pricing paragraph above.

Failure to make each payment when due shall automatically cancel participant from the program one week after payment due date. All payments are effective the day they are received by the XXXXXXXXX Center. XXXXXXXXXXX, in its sole discretion, may reinstate an applicant subject to availability of space and late enrollment fees.

15.
Refunds/Cancellations

•
Any individual cancellation must be made in writing to the XXXXXXXXXXXXX Center and is effective the date of the receipt by XXXXXXXX.

Cancellation fees:
50-70 days prior to start of program:
$250

30-49 days prior to start of program:
$350

8-29 days prior to start of program:
$500

0-7 days prior to start of program:
No refund

•
Before the start date of the program, should the U.S. State Department issue a “Travel Warning” telling American citizens not to travel to XXXX, XXXX, XXXXXXXXX will immediately advise the sponsoring school to cancel its program. In such case, if the program is immediately canceled in writing by the sponsoring school, XXXXXXXXX will refund the entire program fee to all participants on that program.

•
Should a program be canceled in writing by the sponsoring school after the program start date, no refund amount can be guaranteed, although XXXXXXXXXX will make reasonable efforts to seek refunds from third parties for costs not yet incurred.

16.
Exchange Rate:
Program price is based on a U.S. $1.00 = €0.80 (conversion rate of August 15, 2005).

Should the value of the dollar increase or decrease outside of a 10% margin (official rate to be determined by the international exchange rate listed on www.xe.com on January 6, 2006), XXXXXXXXXXXXXXXXX will require a per-participant supplement or provide a refund as follows:

          Supplement of 1% of final program price for each eurocent below €0.72
          Refund of 1% of final program price for each eurocent above €0.88

For: Auburn University 
For: XXXXXXXXXXXXXX


________________________

Signature
Xx
Executive Director

Name (printed)

Title

_______________
------------------------- 
Date
Date

PLUS attached emergency contact, transmittal letters, signature pages, etc.
